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REPORT  OF  THE  COMMITTEE. 


Social  Service  was  conducted  at  the  Orthopaedic  Hospital 
during  1914  under  the  direction  of  the  Committee  authorized 
by  the  Board  of  Managers  and  headed  by  Mrs.  William  A.  Platt. 
This  activity  of  the  Hospital,  which  was  strongly  urged  by 
Dr.  S.  Weir  Mitchell  and  Dr.  Charles  W.  Burr,  was  started 
by  Mrs.  Charles  Brinton  Coxe  at  a  meeting  at  her  house.  Its 
continuance  and  success  is  probably  due  more  to  the  initiative 
and  interest  of  Mrs.  Platt  than  to  anyone  else.  In  November 
her  resignation  as  Chairman  was  tendered  to  the  Committee 
and  accepted  with  much  regret.  Dr.  Charles  W.  Burr,  one 
of  the  Attending  Physicians  to  the  Hospital,  was  elected  to 
succeed  her,  and  the  Committee  looks  forward  confidently 
to  the  results  of  the  future  energies  of  the  Social  Service  under 
his  guidance. 

Miss  Jobes  was  Head  Social  Worker  during  the  year  and 
was  assisted  by  Miss  Jones.  In  December  we  received  Miss 
Jobes’  resignation.  She  had  been  in  charge  of  the  work  since 
its  beginning  three  years  ago.  It  has  prospered  and  increased 
by  reason  of  her  devotion  and  efficiency.  Her  admirable 
report  for  the  year  1913  shows  the  manner  of  her  work. 

Miss  Frances  W.  Jones,  who  assisted  Miss  Jobes,  has  been 
elected  Head  Worker,  and  Miss  Louise  E.  Bettman,  Assistant. 

Early  in  the  year  the  Committee  was  increased  by  the  ad¬ 
dition  of  the  following  named:  Mrs.  C.  S.  W.  Packard,  Mrs. 
Langdon  Mitchell,  Dr.  Arthur  Newlin,  and  Dr.  William 
Drayton,  Jr. 

We  express  our  appreciation  of  the  valuable  services  ren¬ 
dered  during  the  past  year,  not  only  by  Miss  Jobes,  and  Miss 
Jones,  but  also  of  Miss  Irma  H.  Smith  as  vacation  substitute, 
and  of  three  volunteers,  Miss  Anna  R.  Kay,  who  devoted 
much  time  to  our  work,  Miss  Louise  M.  Gardner,  and  Miss 
Helen  Marr.  Mrs.  Mary  A.  Warburton,  who  held  the  posi¬ 
tion  of  Children’s  Worker  during  the  year  1913,  and  up  to 
June  of  the  past  year,  resigned  much  to  our  regret. 
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We  have  received  during  the  year  generous  gifts  which  have 
enabled  us  to  maintain  the  Social  Service.  We  are  glad  to  make 
this  general  acknowledgement  to  our  contributors,  to  whom 
individually  we  have  already  expressed  our  thanks. 

Charles  Sinkler, 

Secretary . 
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THIRD  ANNUAL  REPORT  OF  THE  SOCIAL  SERVICE 

DEPARTMENT. 

The  Social  Service  Department  aims  to  make  an  ever  better 
selection  of  work — to  reach  the  cases  which  can  and  will  re¬ 
spond  to  the  effort  to  help  them  without  being  made  dependent, 
and  to  bring  to  their  assistance  every  public,  private  and  per¬ 
sonal  resource  available. 

We  have  drawn  heavily  the  past  year  upon  the  excellent 
facilities  afforded  for  the  care  of  women  and  girls  at  the  various 
convalescent  homes,  and  are  glad  to  note  that  the  rules  for 
length  of  stay  have  been  made  more  flexible.  Instead  of  the 
two  weeks’  period,  which  was  practically  uniform  except  by 
special  dispensation,  the  length  of  stay  is  now  made  dependent 
upon  the  patient’s  fitness  to  return  home.  In  two  of  these 
convalescent  homes  a  few  border-line  mental  cases  have  been 
received.  In  one,  a  super-sensitive,  very  despondent  patient, 
whose  chief  complaint  was  that  she  had  no  home,  has  been  kept 
for  months,  and  is  gradually  being  re-educated  back  to  work. 
The  class  of  patients  for  whom  no  provision  for  convalescent 
care  is  made  is  men  and  boys. 

Something  of  the  work  with  nervous  women  is  shown  by  the 
two  following  cases,  each  suffering  from  neurasthenia  in  such 
an  aggravated  form  as  to  threaten  mental  breakdown.  One 
woman,  the  child  of  a  drunken  father,  had  worked  in  a  factory 
from  the  time  she  was  eleven  years  old  until  her  marriage,  and 
was  already  worn  out  then;  the  other  had  received  a  good 
education,  had  known  far  less  stress  financially,  and  some 
leisure :  each  was  facing  domestic  tragedy  and  a  broken  home. 
What  was  to  be  the  future  of  these  two  women  was  a  matter 
of  serious  concern.  In  neither  case  did  we  offer  a  definite 
plan,  but,  by  long  continued,  friendly  intercourse,  and  advice 
given  when  sought,  each  was  encouraged  to  work  out  a  plan 
for  herself.  One  is  now  studying  at  State  College,  preparatory 
to  operating  a  poultry  farm;  the  other  is  taking  a  special  course 
at  a  school  of  industrial  arts.  Each  is  working  with  her  might 
to  make  good  the  new  chance  of  life  which  has  been  granted 
her  with  returning  health. 
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It  has  been  found  that  social  service  can  do  much  in  cases 
of  bone  tuberculosis,  as  it  is  most  important  that  home  con¬ 
ditions  should  be  made  as  favorable  as  possible.  A  little  girl 
with  a  tubercular  knee,  for  whom  absolute  quiet  had  been 
ordered,  was  found  sitting  on  a  bare  box  in  a  sunless  back  yard. 
One  of  the  two  rooms  occupied  by  the  family  had  a  sunny  front 
window.  The  parents,  under  the  direction  of  the  visitor, 
shifted  the  furniture  to  make  a  place  for  the  child  by  the  window, 
which  they  were  induced  to  leave  open  day  and  night — pur¬ 
chased  a  little,  white,  iron  bed  (patient  had  been  sleeping  in 
bed  with  mother  and  the  two  other  children),  and  a  com¬ 
fortable  chair.  The  family  income  was  small  but  regular  and 
both  parents  eagerly  followed  suggestions  which  they  could 
readily  see  were  for  the  child’s  good. 

Especial  attention  has  been  given  to  following  up  brace 
cases  to  insure  their  perseverance  in  using  appliances  and  their 
return  to  clinic  at  proper  intervals.  Over  fifty  cases  have  been 
under  supervision  the  past  year. 

At  the  request  of  one  of  the  surgeons,  an  investigation  of 
sixty-six  consecutive  cases  applying  for  examination  at  his 
clinic  was  made,  to  determine  whether  applicants  were  prop¬ 
erly  dispensary  patients  or  should  be  treated  privately.  Of 
this  number,  five  were  referred  from  the  nerve  clinics  and 
were  not  new  patients,  three  were  in  public  service  and  referred 
by  a  city  official,  two  were  referred  back  to  private  physicians. 
Of  the  remainder,  when  diagnosis,  disability,  expensive  form 
of  treatment  recommended  and  length  of  time  treatment 
would  be  necessary  were  taken  into  consideration,  there  were 
only  three  about  whom  there  was  much  question,  and  one  of 
these  was  referred  by  an  outside  physician.  Under  ordinary 
circumstances  some  would  have  been  able  to  pay  a  dollar  office 
fee,  but  because  of  slack  work  or  unemployment,  at  the  time 
of  making  application,  were  unable  to  do  so,  and  furthermore, 
were  in  need  of  expert  advice.  There  were  no  cases  of  so-called 
“  Dispensary  Abuse.” 

In  the  resignation  of  Miss  Jobes  the  Department  has  lost  a 
worker  whose  record  is  written  in  reconstructed  lives. 


Frances  W.  Jones. 
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STATISTICAL  SUMMARY 

New  cases .  518 

Re-opened  cases .  144 

Visits . 1,419 


SOURCES  OF  APPLICATIONS. 

Head  physicians .  66 

Assistant  physicians .  113 

Head  surgeons .  93 

Assistant  surgeons .  53 

Ophthalmologists .  1 

Internes .  9 

Superintendent .  21 

Head  nurses .  19 

Massage  and  Electricity  Department .  12 

Social  Service  Department .  6 

Personal . \ .  80 

Social  Service  Departments  of  the 

Children’s  Hospital .  16 

Frankford  Hospital .  2 

Jefferson  Hospital .  1 

Jewish  Hospitals  (The  General  Social  Service  Bureau) .  9 

Medico-Chirurgical  Hospital .  1 

Methodist  Episcopal  Hospital .  1 

Pennsylvania  Hospital .  28 

Philadelphia  Hospital .  15 

Phipp’s  Institute .  1 

Presbyterian  Hospital .  1 

St.  Timothy’s  Hospital .  2 

University  Hospital .  4 

Woman’s  Hospital .  3 

Associated  Charities  of  Eastern  Delaware  County .  1 

Babies’  Welfare  Association .  1 

Bureau  of  Compulsory  Education .  8 

Charity  Hospital .  1 

Child  Federation .  2 

Child  Hygiene  Association .  1 

Children’s  Aid  Society .  1 

Children’s  Bureau .  3 

Children’s  Seashore  House .  3 

City  Nurse .  1 

Country  Week  Association .  1 

Court  of  Domestic  Relations .  1 

Deaconess  Home .  1 

Deaconess  Home  Dispensary .  1 

District  Nurse .  1 

Douglass  Hospital .  1 

Employer .  1 

Grace  Church  Social  Service  Department .  1 

Gynecean  Hospital . 1 

Harrison  Memorial  Home  (Superintendent) .  1 

Home  Missionary  Society .  1 

House  of  Detention .  2 
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Juvenile  Aid  Society .  3 

Juvenile  Court .  1 

Lighthouse  Settlement .  1 

Lovers  of  Children  Society .  1 

Miss,  Agnes  Kelly .  1 

Probation  Officer .  2 

Probation  Officer,  Bristol,  Pa .  1 

Public  Schools . 13 

Public  Welfare  Association,  Bristol,  Pa .  3 

Psychological  Clinic .  1 

St.  Francis  Country  House .  1 

St.  Matthew’s  Lutheran  Church .  1 

St.  Nicholas  Day  Nursery .  2 

St.  Vincent’s  Home .  1 

Shut-In  Society .  4 

Society  for  Organizing  Charity .  25 

Society  for  the  Protection  of  Children  from  Cruelty .  5 

Social  Service  Settlement . 1 

State  Dispensary .  1 

University  Hospital,  Dental  Department .  1 


CO-OPERATING  AGENCIES. 

Social  Service  Departments  of  the 

Episcopal  Hospital .  8 

Howard  Hospital . 1 

Jefferson  Hospital .  2 

Jewish  Hospitals  (The  General  Social  Service  Bureau) .  28 

Medico-Chirurgical  Hospital .  1 

Pennsylvania  Hospital .  2 

Philadelphia  Hospital .  14 

Polyclinic  Hospital .  2 

Presbyterian  Hospital .  3 

University  Hospital .  6 

Anna  Scull  Rest  Cottage .  7 

Armstrong  Association .  1 

Board  of  Health .  2 

Boy’s  Camp,  Atlantic  City .  1 

Bureau  of  Jewish  Children .  1 

Catholic  Children’s  Bureau . 2 

Chestnut  Hill  Day  Nursery .  3 

Children’s  Aid  Society .  1 

Children’s  Bureau . 9 

Children’s  Seashore  House .  10 

Cinnaminson  Convalescent  Home .  18 

Country  Week  Association .  3 

Court  Aid  Association .  1 

District  Physicians .  7 

Friend’s  Neighborhood  Guild .  2 

German  Hospital .  1 

Germantown  Relief  Society .  2 

Gynecean  Hospital .  3 

Harrison  Memorial  Home .  1 

Home  Missionary  Society .  1 

Hope  Day  Nursery .  1 

Howard  Hospital,  Skin  Clinic .  1 

Industrial  Betterment  Bureau .  4 
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Juvenile  Aid  Society .  2 

Juvenile  Court .  3 

Lighthouse  Settlement .  4 

Lovers  of  Children  Society .  1 

Maternity  Hospital  of  the  Woman’s  Medical  College .  2 

Medico-Chirurgical  Hospital,  Dental  Clinic .  4 

Medico-Chirurgical  Hospital,  Skin  Clinic .  1 

Mercer  Memorial  House .  1 

North  American  Children’s  Sanatorium .  12 

Octavia  Hill  Association .  1 

Pennsylvania  Hospital .  4 

Pennsylvania  Hospital,  Eye  Clinic .  1 

Polyclinic  Hospital,  Skin  Clinic .  1 

Polyclinic  Hospital,  Speech  Clinic .  3 

Public  Schools: 

Backward  children .  7 

Cripple  children .  17 

Nervous  children .  24 

Richardson  Home .  1 

St.  Francis  Country  House .  22 

St.  Vincent  de  Paul  Society .  1 

Shut-In  Society . 12 

Smith  Memorial  Home .  3 

Society  for  Organizing  Charity .  19 

Society  for  the  Protection  of  Children  from  Cruelty .  2 

Spring  City  Institution .  4 

State  Dispensary .  1 

Union  Benevolent  Association .  1 

United  Hebrew  Charities .  1 

University  Hospital,  Eye  Clinic .  4 
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TREASURER’S  REPORT 

John  S.  Newbold,  Treasurer,  in  Account  with  the  Social  Service 
Department  of  the  Philadelphia  Orthopaedic  Hospital 
and  Infirmary  for  Nervous  Diseases. 


Dr.  Cr. 

To  Balance  on  Hand,  De-  By  Disbursements  for  year 

cember  31,  1913 .  $617.73  ending  December  31, 

To  Receipts  from  January  1914: 

1  to  December  31,  1914:  Salaries . $1,955.00 

Contributions:  Printing,  &c . . .  104.40 

Mr.  Charles  Sinkler.  . . .  100.00  Registration  Bureau .  41.60 

Mrs.  Charles  B.  Coxe. . .  300.00  Telephone .  52.60 

Mrs.  John  Markoe .  25.00  Revolving  Fund .  190.25 

Mrs.  Edward  Coles .  25.00  - 

Miss  M.  R.  Coles .  150.00  $2,343.85 

Miss  Harriet  Blanchard.  50.00 

Mr.  John  M.  Scott .  100.00 

Mrs.  J.  Campbell  Harris.  10.00 

Mr.  Edward  Toland _  10.00 

Mrs.  J.  Wain  Vaux .  25.00 

Mr.  H.  E.  Drayton .  5.00 

Mrs.  John  Cadwalader, 

Jr .  50.00 

Miss  M.  H.  Cadwalader.  25.00 

Mrs.  R.  C.  H.  Brock. . . .  25.00 

Miss  Sinkler .  50.00 

Miss  Anna  S.  Lewis.  .  . .  10.00 

Mrs.  James  F.  Sullivan.  25.00 

Mrs.  S.  W.  Keith .  45.00 

Through  Mrs.  S.  W. 

Keith .  55.00 

Mr.  C.  H.  Kuhn .  100.00 

Mr.  L.  T.  Paul .  200.00 

Miss  Fanny  Rosengarten  10.00 

The  Orthopaedic  Hosp’l .  300.00 

Miss  Nina  Lea .  10.00 

Mr.  A.  C.  Harrison .  100.00 

Mrs.  W.  A.  Platt .  15.00 

Miss  E.  C.  Roberts .  10.00 

Mrs.  Percival  Roberts . .  20.00 

Mr.  J.  S.  Newbold .  100.00 

Mrs.  Minturn  Wright. . .  10.00 

Mrs.  R.  McM.  Colfelt. .  50.00 

Mrs.  Lillian  Smith .  5.00 

Mr.  Charlton  Yarnall. . .  100.00 

Mrs.  S.  Pemberton 

Hutchinson .  100.00 

Dr.  Burr .  100.00 

Mrs.  Van  Rensselaer _  25.00 

Mrs.  Archibald  Barklie .  10.00 

*Mrs.  Alexander  B.  Coxe.  200.00 

Mr.  and  Miss  Hopkins. .  10.00 

tMr.  A.  J.  D.  Paul .  100.00 

Mrs.  Eckley  B.  Coxe. . .  100.00 

Mrs.  George  C.  Thomas.  10.00  By  Balance  December  31, 

To  Interest .  16.13  1914 .  1,060.01 


$3,403.86  $3,403.86 

Examined  and  found  correct  February  3,  1915. 

Committee  on  Audit:  { £  ^DbIxel  Paul. 


*  Mrs.  Alexander  B.  Coxe  has  pledged  $100  per  month  for  twelve  months, 
f  Mr.  A.  J.  Drexel  Paul  has  pledged  $100  per  month  for  twelve  months. 
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SPECIAL  CONTRIBUTIONS. 

Through  Miss  E.  S.  Simmons,  $57.00  was  placed  at  the  dis¬ 
posal  of  the  Social  Service  Department,  to  be  expended  in 
convalescent  care  for  women  and  children.  From  this  fund 
we  wrere  able  to  provide  nine  weeks’  care  for  a  patient  recovering 
from  a  serious  operation,  two  weeks’  care  each  for  two  other 
patients,  and  transportation  charges  for  three  patients.  There 
is  still  remaining  $16.50. 

Miss  Simmons  also  made  a  contribution,  through  the  De¬ 
partment,  of  $10.00  to  the  Shut-In  Society,  which  made  possible 
the  purchase  of  a  wheel  crutch. 

Four  weeks’  convalescent  care  for  a  choreic  boy  wTas  pro¬ 
vided  by  Mr.  John  M.  Scott. 

We  are  indebted  to  Mr.  C.  Hartman  Kuhn  for  $10.00,  con¬ 
tributed  toward  the  purchase  of  a  brace. 

A  gift  of  $5.50,  for  use  in  a  special  case,  was  expended  in  relief. 


ACKNOWLEDGMENTS. 

Thanks  are  here  tendered  the  optical  firm  of  Bonschur  & 
Holmes  for  glasses  furnished  to  patients  at  free  and  reduced 
rates. 

We  wish,  especially,  to  express  our  appreciation  of  the  gen¬ 
erous  co-operation  rendered  by  the  Shut-In  Society  in  assistance 
in  procuring  surgical  appliances,  which  has  contributed  so 
largely  to  the  success  of  the  work  with  crippled  children. 


